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Charlotte Pass Quick Stats
Fast Facts
Village Population 607 guests (max)

Village Base 1765m

Highest Lifted Point 1954m

Vertical Drop 189m

Average Fine Days 75%

Average Snowfall 1.8m

Skiable Area 50ha

Groomed Area 40ha

Number of Groomers 2

Number of Lifts 4 (plus portable tow rope)

Snowmakers 4

Terrain 10% Easy 
 80% Intermediate 
 10% Advanced

 Lifts Skiers p/hr Duration

Kangaroo Ridge 1020 5 mins

Pulpit T-Bar 900 1.5 mins

Guthries Poma 400 3 mins

Basin Poma 200  2 mins

Portable Rope Tow operates when and where required.

Contact Details
 Bookings & Enquiries  
 Ski Centre (02) 6457 5247

 Ski Centre Fax (02) 6457 5484 

 Chalet Freecall (within Australia) 1800 026 369  

 Chalet International Phone +61 2 6457 5245

 Chalet Freefax (within Australia) 1800 802 687

 Chalet International Fax +61 2 6457 5362 

 Mail
 PO Box 24, Perisher Valley NSW 2624, Australia

 Email
 chalet@charlottepass.com.au

 cpv@charlottepass.com.au

 Web
 www.charlottepass.com.au

The Kosciusko Chalet  Map Reference 1

The Charm of the Chalet!
You will be instantly taken with the magical charm of the Chalet. Located 
in the heart of the village, we have everything you need to make your 
holiday comfortable, including blazing log fires, cocktail bars, Kids Club, gift 
shop, and live entertainment. Soothe those aching muscles with a visit to 
our masseuse, or capture the magic with Good Times Photography. 

Facilities
licensed restaurant & bistro • reception desk • public bar • cocktail bar  • Gift 
Shop/General Store • Kids Club • masseuse • EFTPOS & cash service • internet 
access • phone cards • postal service • Good Times Photography • laundry 

Kids Club
The Kids Club is free for guests staying at the Kosciusko 
Chalet and has a variety of fun (and supervised!) 

children’s activities during the day. Drop the 
kids at the club, located in foyer, and look 

forward to a kid-free day to ski, relax, dine 
- whatever you want!

The Kids Club is available to guests 
staying elsewhere in the village for 

a fee per child. Discounts on day 
sessions are available for children 
who are also enrolled in the Ski School.

Full day and half day sessions are available. Evening 
sessions are also available, excluding Sundays. 
Lunch and dinner are not included, but we do offer 
juice and fruit. Children must be 3 years or over and 
must be toilet trained.

Live Entertainment
It all starts on Mondays with “Meet the Instructor”, where you can 
sample some of the village’s finest Gluhwein and socialise in our famous 
Charlotte Adams Bar. Throughout the season, a variety of visiting 
musicians will entertain you, and there are also trivia nights, cocktail 
parties, theme nights and more. We have different musicians and 
entertainment every week, so check the bulletin board located outside 
Kosciusko Chalet Reception or ask your Lodge Manager. 

Restaurant
The Chalet Restaurant is one of the finest licensed restaurants in the 
Snowy Mountains, complemented by our friendly service. Dinner 
reservations are essential. 

Gift Shop/General Store
The Chalet shop carries a selection of ski accessories, socks, gloves, 
hats, sunglasses, goggles, skivvies and more. We have a large range of 
confectionery, toiletries, souvenirs, books, magazines, newspapers and 
some food items. DVD/Video hire is also available.

Hours of Operation
 Open Close

Chalet Reception 7:00am 7:00pm

Chalet Pulpit Public Bar 9:00am  1:00am

Chalet Charlotte Adams Cocktail Bar 4:00pm 11:00pm  

Gift Shop/General Store 8:00am 6:00pm

Kids Club 8:30am 12:30pm 
 1:30pm 4:30pm 
 6:00pm 9:00pm

Pygmy Possum Lodge
Map Reference 10

Tel: (02) 8715 6255 
Fax: (02) 9875 2706 
Email: pygmypossumlodge@yahoo.com

Pygmy Possum Lodge offers pleasant self-contained accommodation 
with picturesque views. Enjoy a range of activities like skiing, 
snowboarding, hiking and fishing year round.

Facilities
pool table • table tennis • games, lounge, dining and drying rooms • 
verandas • large kitchens • stoves and microwaves • cots • high chairs • pay 
phone • coin laundry • food store

Southern Alps Ski Club
Map Reference 12

Tel: (02) 6457 5223 
Fax: (02) 6457 5049 
 

A comfortable, newly renovated 40 bed club lodge with spectaluar 
mountain views.

Facilities
fully catered in winter • self-catered in summer • club facilities • reading 
room • television • table tennis • large dining room

Snowbird Lodge
Map Reference 11

Tel: 1300 651 653 
Fax: (02) 9948 3433 
Email: bookings@snowbird.com.au

Snowbird offers great food, comfortable accommodation with a friendly 
atmosphere. Relax and enjoy spectacular views of the ski fields and 
chairlift runs.

Facilities
fully catered dining room • spacious lounge with central fireplace • drying 
room • sauna • spa • veranda • laundry • games room • cots • high chairs

Other Lodges
 Lodge Phone  Map Ref

 Kosciusko Alpine Club (02) 6457 5403 3

 Knockshannoch Lodge (02) 6457 5258 6

 Spencers Creek Lodge (02) 6457 5026 7

 Burrawong Club Lodge (02) 6457 5355 13

 Alitiji Lodge (02) 6457 5024  14

Jerrabomberra Lodge
Map Reference 4

Tel: (02) 9450 2006 
Fax: (02) 4625 0970 
Email: ijbradshaw@optusnet.com.au

Jerrabomberra Lodge offers accommodation will all meals catered, 
and there is a licensed bar for members and guests. Come stay at our 
friendly lodge with a great atmosphere.

Facilities
lounge • dining • games room • TV & DVD • ensuites • coin laundry • 
pay phone • drying room

Stillwell Lodge
Map Reference 8

Tel: (02) 6457 5073 
Fax: (02) 6457 5529 
Email: stillwell@snowy.net.au

After a hard day skiing, imagine relaxing on our sunny BBQ deck 
and enjoying the view. Or perhaps a warming spa to soothe those 
muscles. Top off the day with our superb cuisine in our licensed 
restaurant.

Facilities
adjoining rooms • spa • sauna • satellite TV room • library • kids room 
• internet access • BBQ • sundeck • ski room • drying room • licensed 
restaurant

Village Map

Key

The Kosciusko Chalet

Staff Housing

Kosciusko Alpine Club

Jerrabomberra Lodge

Charlotte Pass Ski Centre  
and Administration

Knockshannoch Lodge

Spencers Creek Lodge

Stillwell Lodge

Southern Alps Ski Club

Pygmy Possum Lodge

Snowbird Lodge

Arlberg Lodge

Burrawong Lodge

Alitiji Lodge

Targangil Lodge Mountain & Services Guide

Targangil Lodge
Map Reference 15

Tel: (02) 9594 5666 
Fax: (02) 9594 5666 
Email: bookings@targangil.com

Targangil offers excellent accommodation with great food, 
hospitality and expansive views of the village and valley. We are 
the closest accommodation to any chairlift on the mountain. Open 
winter and summer.

Facilities
ski-in/ski-out • ensuite rooms • linen • separate lounge/dining • 3 
daily meals • tea & coffee • sauna • fireplace • deck • ski/drying rooms • 
laundry • pay phone

Arlberg Ski Club
Map Reference 15

Tel: (02) 9402 1865 
Fax: (02) 9402 1865 
 

Great food and great atmosphere for club members and guests. Arlberg 
is a friendly place, renowned for its hearty breakfasts, warm lunches, 
mountain top picnics and scrumptious dinners. Whether you ski 
downhill, cross country, snowboard, snow shoe or read by the fire, you’ll 
enjoy Arlberg!

Facilities
breakfast, lunch and dinner • sunny lounge • central fireplace • bedrooms 
with ensuites • spa • sauna 

Charlotte Pass Day Trips
No Lift Lines
Give yourself a special experience at picturesque Charlotte 
Pass. Enjoy un-crowded slopes and no lift lines! It’s the best 
value day’s skiing in the mountains.

Lift & Lunch included!

Bring your own
• Ski clothing 
• Skis or board

Note: Ski and board hire is available at extra cost.

We supply
• Lift ticket 
• Return oversnow transport 
• Bistro lunch at Kosciusko Chalet

Times
Departs daily form Perisher Valley Terminal, weather permitting. 

More Information
Phone (02) 6457 5247 for more details or see the Ski Centre.
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  ALPINE RESPONSIBILITY CODE
Regardless of how you enjoy your snow 
sport, always show courtesy to others and be 
aware that there are inherent risks in all snow 
recreation activities that common sense and 
personal awareness can reduce. These risks 

include rapid  changes in weather and surface conditions, collisions with 
other people as well as natural and artificial hazards such as rocks, trees, 
stumps, bare spots, lift towers and snowmaking equipment. Observe 
the code below and share with others the responsibility for a great 
experience.

1  Know your ability. Always stay in control. Be able to stop and avoid other 
people or objects. It is your responsibility to stay in control on the ground 
and in the air.

2 Take lessons from qualified professional instructors to learn and progress.

3  As you proceed downhill or overtake another person, you must avoid the 
people below and beside you.

4 Do not stop where you obstruct a trail or run, or are not visible from above.

5 When entering a trail or run or starting downhill, look uphill and give 
 way to others.

6  Always use chairlift restraining devices and always use proper devices to prevent 
runaway equipment. Ensure your equipment is in good condition.

7  Observe and obey all signs and warnings. Keep off closed trails or runs and 
out of closed areas.

8  Before using any lift you must have the knowledge and ability to load, ride 
and unload safely.

9  Do not ski, snowboard, ride a lift or undertake any other alpine activity if 
your ability is impaired by drugs or alcohol.

10  If you are involved in or witness an accident, alert Ski Patrol, remain at the 
scene and identify yourself to Ski Patrol.

KNOW THE CODE! IT’S YOUR RESPONSIBILITY  
FAILURE TO OBSERVE THE CODE MAY RESULT IN 

CANCELLATION OF YOUR TICKET OR PASS

RISK WARNING - Recreational activities (including skiing and snowboarding) 
involve a significant risk of physical harm or personal injury including permanent 
disability and/or death to participants. Any such injury may result not only from 
your actions but from the action, omission or negligence of others.

Essential Information
Hours of Operation
 Open Close

Ski Centre 8:00am 5:00pm

Chalet Reception 7:00am 7:00pm

Chalet Pulpit Public Bar 9:00am 1:00am 

Charlotte Adams Cocktail Bar 4:00pm 11:00pm  

Gifts Shop/General Store 8:00am 6:00pm

Telephone Directory
 Phone

Ski Centre (02) 6457 5247

Resort Manager (02) 6457 5245

Snow Reports (02) 6457 5247

Snowsport School (02) 6457 5247

Medical Centre (02) 6457 5247 

Medical Centre After Hours (02) 6457 5451

Kosciusko Chalet 1800 026 369

Village Facilities
Medical Centre
Contact the Ski Centre for an appointment with the Village Doctor.

After Hours Emergency (02) 6457 5451

Restaurants and Bars

Chalet Pulpit Bar
Open for coffee, light snacks or a refreshing beverage.

Open all day and evenings 9:00am 1:00am

Chalet Charlotte Adams Cocktail Bar
Where the ambience is second to none!

Open evenings 4:00pm 11:00pm 

Kosciusko Chalet Bistro
Quick, delicious and nourishing!

Open for Lunch 12:00pm 2:00pm

The Chalet Restaurant
Open for dinner, one the finest licensed restaurants! 

Open for Dinner Reservations essential

Spencer’s Restaurant (Stillwell Lodge)
Have a relaxing break from the slopes! Open for lunch and dinner 
featuring modern Australian cuisine.

Open for Lunch 12:00pm 2:00pm

Open for Dinner Reservations essential

Ski Lift Times
 Open Close

Kangaroo Ridge Chair Lift 8:45am 4:30pm

Pulpit T-Bar 8:30am 5:00pm

Kangaroo Ridge Rope Tow 8:30am 5:00pm 

Basin Poma 8:30am 5:00pm

Guthries Poma  9:00am 4:00pm

Night Skiing  
Where When

Kangaroo Ridge Rope Tow   Tuesday & Thursday 
 7:00pm 9:00pm

Weather can affect opening and closing times.

Ski Patrol
We have both full- and part-time Ski Patrollers who are there to 
provide you with a safe snow experience and assistance. If you 
need help, take off your skis and stand them in ‘X’ position, or your 
snowboard in an upright position, in the snow. Have someone report 
the accident and location to the nearest lift operator, who will then 
call the Ski Patrollers. Ski Patrollers can be identified by their uniform. 
Please feel free to ask any of the Ski Patrollers or mountain staff for 
any information or assistance. 

Ski Centre
Ski Centre Staff provide general resort information. Come to us for:

• Lift information  
• Medical Centre information
• Equipment tuning, fitting, hire 
and sales

• Transport reservations and 
timetables 
• Snowsports school information 
• Snow reports and weather

Snowsports School
Charlotte Pass Snowsports School offers group and private lessons to 
skiers and snowboarders ages 5 and over. Please book all lessons at the 
Ski Centre upon arrival.

Private Lessons
Start Times  Meeting Place

8:15am 1:15pm Bridge outside Ski Centre

 • Must be pre-paid and booked.

Midweek and Weekend Group Lessons
Start Time*  Meeting Place (Ski Only^)

9:15am  Between Rope Tow and Basin Poma

10:45am  Outside the Chalet

2:15pm  Between Rope Tow and Basin Poma

• Lessons run for 1.5 hours.  
• Midweek lessons are Monday - Friday. 
* Monday lessons include gradings. 
^ All snowboarding lessons meet outside the ski centre by the bridge. 

Mountain Safety
Charlotte Pass is concerned about the safety of our guests. Snow sports 
are adventurous and exhilarating outdoor recreational activities. Natural 
and man-made obstacles are a part of the alpine experience. Collisions 
with these objects can result in serious or fatal injury.

• Ski and ride with caution.
• Expect the unexpected.
• Beware of snowcats, snow-

mobiles and machinery 
• Be alert - ski or snowboard on 

designated trails only.

• People carrying children will not 
be loaded onto lifts.

• It is your responsibility to know 
and understand the Alpine 
Responsibility Code.

Trail Signs
Signs are posted throughout the mountain. Please observe all signs on 
lifts, trails and in facilities. The trails are marked with coloured symbols to 
indicate the skill level of the mountain. Consult the map for trails suited 
to your skill level.

 Green - Easy Blue - Medium Black - Difficult

Slow Areas
Some areas on the mountain and trail junctions have been designated as 
slow areas. Skiers and snowboarders are asked to proceed cautiously and 
at a slow pace when approaching or skiing through these areas.  Please 
respect all slow signs for your own and others’ safety. Reckless and/or 
irresponsible skiing or snowboarding may result in confiscation of lift 
tickets or passes.  

Helmets
We recommend that all persons learn of the benefits and 
limitations of helmets. At the Ski Centre, pick up a pamphlet 
or ask about helmet hire.

Key
Green Trail - Easy

Blue Trail - Intermediate

Black Trail - Advanced

Lift

Mid-Lift Station

Tree

Rock

Building

Bridge

Road

River

Village

Slow Area

Medical Centre

Public Toilets

Restaurant/Cafe

Ticket Sales

Gift Shop/General Store

Information

Mobile Snowmaking

Snowplay Area

Public Telephone/Internet

Kids Club

Public Bar/Cocktail Bar

ATM/Cash Facility

Ski/Snowboard Hire

Ski School Meeting Place:  
Ski Lessons

Ski School Meeting Place: 
Snowboard Lessons


