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Improved Snowmaking  
We have upgraded to innovative, low-energy snowmaking 
technology on our Western Territory, which will allow us 
to open our legendary Cupp Run earlier than ever before, 
without taking any resources away from the Basin or Silver 
Creek. Can you say, Snow Guarantee? That’s good for you, 
good for us, and most importantly, good for the environment.

Environmental Initiatives 
Our environmental initiatives don’t stop with snowmaking. 
That’s only the beginning. We have recycled our old 
snowmaking pipes into brand spanking new terrain park 
features, replaced every light bulb on the mountain with new 
low-energy bulbs, and event installed electric car chargers.  

WHAT’S NEW? PLENTY!

Renting equipment just got easier! Snowshoe offers 
convenient slopeside rental locations across the mountain. 
Featuring the Head BYS ski system & Burton Learn To  
Ride boards, we’ll have you going from shoes to snow 
faster than ever! Looking to try something new? 
Intermediate and expert skiers and riders can check out  
the Mountain Adventure Center, just off the Ballhooter lift, 
for high performance demos from great brands like Head, 
Volkl, Salomon, Burton, and more. 

RENTALS

Snowshoe Basin: 	 9:00am – 4:30pm  
Western Territory: 	 9:00am – 4:15pm  
Silver Creek: 	 12:00pm – 9:00pm, Mon – Fri  
		  (excluding holidays periods)  
		  9:00am – 9:00pm, Sat – Sun

Hours are subject to change. Please review the daily snow report. 

Lift Ticket Policy

All skiers and snowboarders must possess a valid lift ticket  
or season pass at all times to gain access to the resort slope 
system or to ride any lift. Please read the information on the 
back of the ticket. 

Slope     Lift Hours 

See map insert to the right

3 different ski areas on one mountain
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Our snow guarantee ensures if we don’t  
have the most terrain open in the region  
you get a free lift ticket—guaranteed!

From December 18, 2015 through  
March 20, 2016, we guarantee we’ll  
have more skiable terrain open here  
at Snowshoe than any other ski  
mountain in the Southeast, or your 
next day of skiing is FREE.

For more info:
www.snowshoemtn.com/snow-guarantee

From December 18, 2015 through  
March 20, 2016, we guarantee we’ll  
have more skiable terrain open here  
at Snowshoe than any other ski  
mountain in the Southeast, or your 
next day of skiing is FREE.

SNOW 
GUARANTEEA Details at snowshoemountain.com.

For more info:
www.snowshoemtn.com/snow-guarantee

Our snow guarantee ensures if  
we don’t  have the most terrain  
open in the region you get a 
free lift ticket—guaranteed!



Truly, the best of winter all in one place. Kids? We 
offer everything from a climbing wall and pools to a 
Teen Center. Nightlife? SKI Magazine recently ranked 
us in their Top 10 in the East. We’re also bringing 
back our season-long concert series, Beats on the 
Basin. Get away from it all? Relax at the Spa! And 
dinners at our postcard-worthy Backcountry Hut.

The mountain does a lot more than feed the soul. It 
feeds hungry appetites, too. From morning coffee 
to romantic dining, you’ll find a range of options for 
every mood and time of day. Here are just a few: 

SKI PATROL @ SILVER CREEK  304.572.6949 SAFETY ON THE SLOPES
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Official Partners

terrain parks

SNOWTRACKS SKI     RIDE CLUB

FREESTYLE TERRAIN SAFETY  
Prior to entering freestyle terrain, please read  

all warning and informational signage located  

throughout the park and familiarize yourself  

with the Park Smart guide. 

IN CASE OF ACCIDENTS 
•	 Place skis/snowboards upright and crossed  

	 in the snow above the scene of the accident.

•	 Reach the Ski Patrol directly by contacting a  

	 lift attendant or other area personnel.

•	 When reporting an accident, be sure to give  

	 the exact trail location and type of injury.   

	 The numbers posted on snowmaking hydrants  

	 are a good indicator of your location.

WV SKIING RESPONSIBILITY ACT
Skiers and snowboarders expressly assume the risk and legal responsibility for 

injuries which result from skiing or snowboarding, including, but not limited to, 

injuries caused by variations in terrain (including freestyle terrain), surface or 

subsurface snow or ice conditions, bare spots, rocks, trees, other forms of forest 

growth or debris; collisions with pole lines, lift towers or any component thereof; 

or, collisions with snowmaking equipment which is marked by visible sign or other 

warning implement. There are additional duties and responsibilities in the Act.  

To learn more, go to WV Code Sections 20-3A-1 to 20-3A-9.

DRONE USE
The use of commercial drones is only permitted with the express written consent  

of Snowshoe Mountain. The use of any personal drones is strictly prohibited.

GLADED TERRAIN  
Gladed terrain is for advanced and expert skiers and snowboarders only.   

Gladed terrain trails are largely left in their natural state. They are ungroomed 

and contain unmarked hazards, including, but not limited to, trees (standing and 

fallen), branches, roots, streams, stumps, rocks and forest debris. By skiing or 

snowboarding on gladed terrain trails, you are assuming the risk of serious personal 

injuries or death, as well as damage to equipment. Given the hazards and risks 

presented by gladed terrain trails, as well as the remoteness of the terrain, skiers 

and snowboarders entering gladed terrain trails should not do so alone. You are 

encouraged to enter such trails in groups of three or more. 

SKI/RIDE ONLY ON OPEN DESIGNATED GLADES, SLOPES, 
AND TRAILS.  NEVER SKI/RIDE ALONE  
Wooded areas beyond designated glades, trails, and slopes are not maintained or 

patrolled by Snowshoe Mountain. These non-designated wooded areas contain both 

natural and man-made obstacles and hazards and ARE NOT marked. Snowshoe 

Mountain DOES NOT RECOMMEND skiing and/or boarding beyond the designated 

OPEN glades, trails, and slopes. Please ski/ride responsibly on designated OPEN 

glades, trails, and slopes only. 

SKI PATROL @ SNOWSHOE BASIN  304.572.5695

Give your kids skills and thrills  
all winter long. Snowshoe’s  
new Snowtracks Ski & Ride Club  
is so much more than a ski &  
ride school. It’s a season-long  
program that will enrich your  
kids lives on the mountain, grow 
their confidence and give them  
ski buddies that will last a lifetime.

DINING

WInter Activities 

Night Skiing  
Snowboarding

BACKCOUNTRY
DINING 

EXPERIENCE

SNOWMOBILE 
      POLARIS
RZR TOURS

COCA-COLA
TUBE PARK

The Boathouse 
Steps from the base of  

Ballhooter lift and overlooks  
Shavers Lake.

Sunset Cantina 
The place to find Southwest-  

and Latin-influenced fare. 

Pastas 
Head here for, you guessed it…  

primo pasta! 

The Backcountry Hut 
Take a Polaris RZR tour to 
Snowshoe’s most unique  

dining experience.

The Junction 
Restaurant & Saloon 

Family-fare, hearty breakfast 
to start the day.

Cheat Mountain  
Pizza Company 

The best pizza, salads and subs.

Hoot’s Bar & Grill  
Your laid-back, casual option.

YOUR RESPONSIBILITY CODE
At Snowshoe Mountain, you may see people using alpine, snowboard, telemark and other 

specialized equipment such as that used by disabled or other skiers and snowboarders. 

Regardless of how you decide to enjoy the slopes, always show courtesy to others and 

be aware that there are elements of risk in this sport that common sense and personal 

awareness can help reduce. Observe the code listed in the following section and 

share with others the responsibility for a great skiing and snowboarding experience at 

Snowshoe Mountain. 

Seven Points to Your Responsibility Code 

1.	 Always stay in control, and be able to stop or avoid other people or objects. 

2.	People ahead of you have the right of way. It is your responsibility to avoid them. 

3.	You must not stop where you obstruct a trail, or are not visible from above.  

4.	Whenever starting downhill or merging into a trail, look uphill and yield to others.

5.	Always use devices to help prevent runaway equipment. 

6.	Observe all posted signs and warnings. Keep off closed trails and out of closed areas. 

7. Prior to using any lift, you must have the knowledge and ability to load,  

	 ride and unload safely.   

KNOW THE CODE: IT’S YOUR RESPONSIBILITY 

This is a partial list. Be safety conscious. Officially endorsed by the  

NATIONAL SKI AREA ASSOCIATION.

USING THE LIFTS
There are basic guidelines for riding our lifts. For your safety and the safety of others,  

you should be familiar with the following:

•	 If unfamiliar with a lift, ask for assistance.

•	 Slow down before approaching the entrance to a lift.

•	 Have your ticket visible and ready to be scanned by an attendant.

•	 Obey all posted lift instructions.

•	 Form the appropriate number needed to fill the chair before reaching the lift  

	 loading platform.

•	� Use caution, raise poles and remove pole straps from wrists at loading and  

unloading ramps.

•	 Swinging, bouncing or otherwise abusing lift equipment can be dangerous.  

	 If alone, sit in the middle of the chair.

•	 Make sure no clothing or personal belongings are caught in the lift before unloading.

•	 If the lift stops, never attempt to jump off. Sit still and wait for the lift to start again  

	 or wait for instructions.

•	 Move quickly away from the unloading area.

•	� If you fall while loading or unloading the lift, keep your head down, notify the 

attendant, and quickly crawl out of the way if you are able to do so safely.

•	 When riding a lift with small children, help them load and unload. Do not allow them  

	 to ride the lift alone. You are responsible for your children and their actions.

•	 Always put the restraining bar down.

Whether you’re just learning  
to ski or ride, or you’re wanting 
to improve your skills, class is  
always in session at Snowshoe.

❉   Group Lessons and Private Lessons

❉   All-inclusive Lesson Packages

❉   Learn-to-Ski or -Ride Guarantees

❉   Terrain-Based Learning™

❉   PSIA-AASI Certified Staff

❉   No waiting in lift line!

To book a Ski and Snowboard lesson,  
call 877.441.4386

Terrain-Based Learning™
Terrain-Based Learning™ is an exciting new  
methodology that teaches people how to ski or 
snowboard in a more natural way. Each of the two  
“mini terrain parks” at Snowshoe feature camel 
humps, mini-half pipes and gentle banks and berms. 
These features assist with speed control and balance 
correction, so you’re better able to focus on the 
mechanics of skiing or riding with less anxiety and 
fear. We’re thrilled to be at the forefront of this  
powerful new frontier in teaching tools.   

Progression 
A great introduction 

to the basics. Great lines  
and mellow features.

Timberjack  
Fun lines for the intermediate  

freestyle rider. Night riding 
available.

Mountaineer 
Our premier large event park  

for advanced skiers and riders.  
The locals’ favorite spot. Night  

riding available. 

Robertson’s Run  
For anyone just getting  

into freestyle. Night  
riding available.

Evolution 
A brand new medium park in the Snowshoe Basin designed 
for riders who have mastered the small park and are looking 

for the next level of riding.

To learn more about Snowtracks Ski & Ride Club  
call 877.441.4386

SKI     SNOWBOARD SCHOOL
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11,000 acres of winter adventure-

land. A Village above it all. But you 

know what really makes us feel 

lucky? Sharing it all with anyone 

who wants to live this mountain 

like we do, with a thirst for life and 

adventure. We think that friends just 

don’t let friends miss the good stuff. 

Welcome to all the best of winter, 

all in one place. Don’t be surprised 

when the mountain smiles back.
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